
 

 Civil Rights Notice to the Public 

The Southeastern Massachusetts Metropolitan Planning Organization (SMMPO) complies with Title VI of the 
Civil Rights Act of 1964, which prohibits discrimination on the basis of race, color, or national origin (including limited 
English proficiency). Related federal and state nondiscrimination laws prohibit discrimination on the basis of age, 
sex, disability & additional protected characteristics. The SMMPO is committed to nondiscrimination in all activities.  
 

Individuals who believe they have been discriminated against may file a complaint with the SMMPO, and/or 
Massachusetts Department of Transportation (MassDOT) or the Massachusetts Bay Transportation Authority 
(MBTA) at: 
 
SMMPO Title VI Coordinator  
Southeastern Regional Planning and Economic Development District (SRPEDD)  
88 Broadway, Taunton, MA 02780  
Phone: 508 824-1367 or dial 711 to use MassRelay  
Email: aduarte@srpedd.org   

  

MassDOT/MBTA Title VI Specialists 
Office of Diversity and Civil Rights – Title VI Unit 

10 Park Plaza, Suite 3800 

Boston, MA 02116 

Phone: (857) 368‐8580 or 7‐1‐1 for Relay Service 

Email: MassDOT.CivilRights@state.ma.us or MBTAcivilrights@mbta.com  

 

Complaints may also be filed directly with the United States Department of Transportation at: 
 

U.S. Department of Transportation 

Office of Civil Rights 

1200 New Jersey Avenue, SE 

Washington, DC 20590 

Website: civilrights.justice.gov/   
 
For additional information, language service requests, or reasonable accommodations visit mass.gov/nondiscrimination-in-
transportation-program, mbta.com/titlevi, or srpedd.org/title-vi-compliance.  
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Translation 
English: Discrimination is prohibited at the SMMPO/MassDOT/MBTA. If you believe discrimination has occurred 

you have the right to file a complaint. For translations of this notice visit srpedd.org/title-vi-compliance. 
 
Portuguese: A discriminação é proibida no SMMPO/MassDOT/MBTA. Se você acredita que ocorreu discriminação, 

você tem o direito de registrar uma reclamação. Para traduções deste aviso, visite srpedd.org/title-vi-
compliance 

 

Spanish: La discriminación está prohibida en SMMPO/MassDOT/MBTA. Si cree que se ha producido 
discriminación, tiene derecho a presentar una queja. Para las traducciones de este aviso visite 
srpedd.org/title-vi-compliance  

 
Haitian Creole: Diskriminasyon entèdi nan SMMPO/MassDOT/MBTA. Si w kwè gen diskriminasyon, ou gen dwa 

pou w pote yon plent. Pou tradiksyon avi sa a vizite srpedd.org/title-vi-compliance  
 

Chinese Simplified: (mainland & Singapore): SMMPO/MassDOT/MBTA 禁止歧视。如果您认为发生了歧视，您

有权提出投诉。有关此通知的翻译，请访问 srpedd.org/title-vi-compliance  

 

Chinese Traditional: (Hong Kong & Taiwan): SMMPO/MassDOT/MBTA 禁止歧視。如果您認為發生了歧視，您有

權提出投訴。有關此通知的翻譯，請訪問 srpedd.org/title-vi-compliance  

 

Khmer: ការររ ើសរ ើងត្រវូបានហាមឃារ់រៅ SMMPO/MassDOT/MBTA ។ ត្រសនិររើ នករ ឿថាការររ ើសរ ើងបានរកើររ ើង 

 នកមានសិទ្ធ ិដាក់ពាកយរណ្ត ឹង។ សត្មារក់ាររកប្ត្រននរសចកត ូីនដណំ្ឹងរនេះ សូមចូលរមើល srpedd.org/title-vi-

compliance  
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